Terms and Conditions for Using Communication Channels of Absher Platform

The terms and conditions outlined in this document constitute a binding agreement
between Absher platform and the beneficiary utilizing the services provided through the
platform. By using the platform’s communication channels, you implicitly agree to all the
terms and conditions stated in this document. Any violation of these terms may subject
the user to legal accountability.

1. Acceptance of Terms and Conditions
e Youruse of Absher’s communication channels and sharing of personal information
is considered implicit acceptance of these terms and conditions.

2. Modifications to Terms and Conditions
¢ Dueto continuous changes in communication channels and their usage, these
terms and conditions may be amended at any time. Any modifications or updates
will become effective immediately upon publication on the platform. Itis
recommended to visit this page periodically to stay updated. Continued use of the
platform’s communication channels constitutes full acknowledgment and
acceptance of any changes without prior notice.

3. Interaction with the Platform
e Absheris committed to responding and interacting through all approved
communication channels during official working hours, as specified on the relevant

page.

e The platform will fulfill all support and assistance requests submitted via approved
communication channels based on the information provided by the beneficiary.

4. Fair and Equitable Treatment
e Absheris committed to fair and honest dealings with all beneficiaries during every
service phase. Special care and attention will be provided to elderly users and
individuals with disabilities of both genders.

5. Working Hours
e The working hours for Absher’s communication channels may vary according to
updates made to the platform. It is advisable to check for updates in this regard.

6. Purpose of Communication Recording
e By using the communication channels, you authorize Absher to record all
conversations and requests. These audio and written recordings will serve as the
sole evidence of the communication.



7. Privacy and Data Confidentiality

Your personal data is your right, and Absher places high importance on data

confidentiality through measures to protect privacy. The platform provides clarity
on how it handles data across its services.

8. Disclaimer

Absher is not responsible for any liability arising from the use of its website or
communication channels, including the accuracy or validity of data or information
provided or received through the platform.

9. Restrictions on the Use of Communication Channels
By using Absher’s communication channels, you agree to refrain from:

Interfering with, disrupting, or obstructing the functionality of communication
channels, networks, or related servers.

Using any communication channel to send commercial emails or any form of
abuse.

Uploading or providing files containing viruses or corrupted data through
communication channels.

Publishing or distributing information that is defamatory, illegal, or violates Islamic
teachings or public morals through the platform’s communication channels.

10. Restrictions on the Use of Social Media Channels

By using Absher’s social media channels, you agree to comply with national
regulations and any procedures approved by the platform for benefiting from these
channels.

As social media platforms are public networks, it is advised not to share personal
information you do not wish to disclose publicly.

Please respect the privacy of Absher employees and refrain from publishing any
information that could identify them publicly through the platform’s pages.

All trademarks, logos, and images used on the platform’s social media accounts
are intellectual property of the National Center for Government Resources Systems
and must not be copied or misused without prior permission.

By sharing content on the platform’s social media accounts, you grant the platform
the right to use your content in any media without legal or financial obligations.

11. Responsibility for Content

Absher is not responsible for any content or opinions shared by users on its social
media accounts. Engagements appearing on the platform’s accounts do not
necessarily reflect its views.



¢ The platformis not liable for content shared by users, including engagements from

employees or representatives of the Unified Service Center who are not officially
authorized to manage the platform’s accounts.

12. Comments and Feedback
¢ Absherwelcomes all feedback and suggestions. However, users are requested to

avoid using offensive or inappropriate language. The platform reserves the right to
delete any comments or posts deemed:

o lrrelevant or unrelated to the primary topic.

o Containing threats, personal attacks, incitement, or offensive language, or
constituting harassment or nuisance.

o Containing viruses or malicious software that could harm users' devices.
o Inthe case of inappropriate posts, the platform may block the violating user.

13. Refraining from Illegal Behavior
e By usingthe platform’s social media accounts, you agree to abstain from:

o Interfering with or disrupting the platform’s social media accounts.
o Publishing any content that violates applicable laws and regulations.
o Uploading or transmitting files containing unauthorized materials or data.

14. Language Used
e Arabic is the primary language for communication on Absher platform, but other

languages may be used as necessary to accommodate the target audience.



